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Dear Colleague:

We are pleased to share with you “Health Literacy: Partners for Action,” a guide for health departments 
to plan and implement forums on health literacy. 

This guide was developed to provide health departments with the tools necessary to implement a Health 
Literacy Forum, as well additional suggestions for follow-up workshops. “Health Literacy: Partners for 
Action” is a “how-to” manual which includes:

• A detailed step-by-step planning process;
• Helpful activities and sample materials for the forum;
• Background resource information on health literacy, invaluable to both program planners 

and participants;
• Suggestions for possible follow-up activities.

This important new resource is now available to assist us as we face the increasing challenges of meeting the 
diverse needs of the populations that we serve. In order to improve health outcomes, we must enhance our 
communication strategies. In addition, we can strengthen our efforts to improve health literacy by collaborating 
with others who understand communication barriers and who work to help people overcome them, such as adult
educators and librarians.

In the United States today, there is a growing awareness about the gap between the functional literacy skills 
of the average adult and the skills needed to read, understand and act on health information. In fact, 
“Healthy People 2010: Goals and Objectives of the Nation” identifies Objective 11.2: “To improve the health 
literacy of persons with marginal or limited literacy skills.” 

In Massachusetts, we have had the benefit of being one of the pilot state health departments for this forum.
Heightened awareness within our state has led to increased activities to address these concerns in public health. 
We have conducted additional workshops both within our own department and with our contracted vendors. 
In addition, we pilot tested health materials at a local adult education center. 

I think you will find this guide to be a useful and thorough companion as you work to improve health literacy 
in your state or community.

Sincerely,

Gail Ballester, M.Ed.
Health Education Director 
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