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A D U LT BASIC EDUCAT I O N

National:
! America’s Literacy Directory. Available at: http://www.literacydirectory.org/

! Education Resources Information Center (ERIC). Available at:
http://www.eric.ed.gov/

! Laubach Literacy. Available at: http://www.laubach.org/home.html

! National Adult Education Professional Development Consortium. 
Available at: http://www.naepdc.org/

! National Adult Literacy Database. Available at: http://www.nald.ca/

! National Center for the Study of Adult Learning and Literacy. Available at:
http://NCSALL.gse.harvard.edu

! National Institute for Literacy. Available at: http://www.nifl.gov/

! National Institute for Literacy. Directory of National and State Literacy
Contacts. (Print and online versions). Washington, DC: NIFL, 1997. Available
at: http://www.nifl.gov/lincs/directories/links_directories.html

! United States Department of Education. Available at: http://www.ed.gov/

! World Education Health and Literacy Special Collection. Available at:
http://www.worlded.org/us/health/lincs/

State:
! National Institute for Literacy Regional Hubs. Available at:

—Region I (Northeastern states).
http://hub1.worlded.org/

—Region II (Southern states).
http://slincs.coe.utk.edu/

—Region III (Midwestern states).
http://archon.educ.kent.edu/Midwest/index.html

! State Directors of Adult Basic Education. Available at:
http://bcol02.ed.gov/Programs/EROD/org_list.cfm?category_ID=DAE

! State Literacy Resource Centers. Available at:
http://bcol02.ed.gov/Programs/EROD/org_list.cfm?category_ID=LRC
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L I B R A RY SERVICES

National:
! American Library Association. Available at: http://www.ala.org/

! Directory of Public Libraries. Available at: http://www.publiclibraries.com/

! Directory of University and College Libraries. Available at: 
http://www.publiclibraries.com/university_library.htm

! National Network of Libraries of Medicine. Available at: http://nnlm.gov/

! United States National Library of Medicine. Available at:
http://www.nlm.nih.gov/

State:
! Directory of State Libraries. Available at:

http://www.publiclibraries.com/state_library.htm

! Metropolitan New York Library Council. Special Interest Group on Consumer
Health Information. Available at: http://www.metro.org/SIGs/chi.html

REPORTS ON LITERACY

National:
! Brown, H., Pristuta, R., Jacobs, B., & Campbell, A. (1996). Literacy of older adults

in America: Results from the National Adult Literacy Survey. Washington, DC: U.S.
Department of Education. 

! Comings, J., Reder, S., & Sum, A. (2001). Building a level playing field: The need 
to expand and improve the national and state adult education and literacy systems.
Cambridge, MA: National Center for the Study of Adult Learning and 
Literacy (NCSALL). Available at:
http://www.gse.harvard.edu/ncsall/research/occas.htm 

! Kiefer, K.M. (2001). Health literacy: Responding to the need for help. Washington,
DC: Center for Medicare Education. Available at: http://www.MedicareEd.org

! Kirsch, I., Jungeblut, A., Jenkins, L., & Kolstad, A. (1993). Adult literacy in
America: The first look at the results of the National Adult Literacy Survey (NALS).
Washington, DC: U.S. Department of Education. 

! Murnane, R.J., & Levy, F. (1996). Teaching the new basic skills: Principles for 
educating children to thrive in a changing economy. New York: The Free Press.

! Roberts, P., & Fawcett, G. (1998). At risk: A socio-economic analysis of health 
and literacy among seniors. Ottawa, Ontario: Statistics Canada. Available at:
http://www.nald.ca/nls/public.htm
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International:
! Kirsch, I. (2001). The International Adult Literacy Survey (IALS): Understanding

what was measured. Princeton, NJ: Educational Testing Services, Center for
Global Assessment. Available at: http://www.ets.org

! Sum, A., Kirsch, I., & Taggart, R. (2002). The twin challenges of mediocrity and
inequality: Literacy in the U.S. from an international perspective. Princeton, NJ:
Educational Testing Services, Statistics and Research Division, Center for
Global Assessment. Available at: http://www.ets.org

! Tuijnman, A. (2000). International Adult Literacy Survey. Benchmarking adult 
literacy in America: An international comparative study. Ottawa, Ontario: 
Statistics Canada. Available at:
http://www.ets.org/all/Lilli_Feb21_2002/Publication/89-572-XIE.pdf 

State:
! The Council of State Governments. (2002). State official’s guide: Health literacy.

Lexington, KY: Author.

! Reder, S. (1998). The state of literacy in America: Synthetic estimates of adult literacy
proficiency at the local, state and national levels. Washington, DC: The National
Institute for Literacy. Available at: http://www.nifl.gov/reders/reder.htm

RESOURCES FOR SKILLS DEVELO P M E N T

Plain Language:
! The Canadian Public Health Association. The Plain Language Service.

Available at: http://www.pls.cpha.ca/

! Examples of Plain Language Materials. Available at:
http://www.nlhp.cpha.ca/Labels/index.htm
http://www.nlhp.cpha.ca/youth/index.htm

Readability:
! Doak, C., Doak, L., & Root, J. (1996). Teaching patients with low literacy skills.

Philadelphia, PA: J.B. Lippincott Co.

! National Cancer Institute. (1989). Making health communication programs work: A
planner’s guide (NIH Publication No. 89-1493). Bethesda, MD: Author.



Beyond Readability:
! AMC Cancer Research Center. (1994). Beyond the brochure: Alternative approaches

to effective health communication. Washington, DC: U.S. Government Printing
Office.

! Canadian Public Health Association, National Literacy and Health Program.
(1998). Creating plain language forms for seniors: A guide for the public, private and
not-for-profit sectors. Ottawa, Ontario: Author.

! Mosenthal, P. B., & Kirsch, I. (1998). A new measure for assessing document
complexity: The PMOSE/IKIRSCH Document Readability Formula. Journal 
of Adolescent and Adult Literacy, 41(8), 638-657.

! National Cancer Institute. (1994). Clear & simple: Developing effective print 
materials for low-literate readers (NIH Publication No. 95-3594). Bethesda, MD:
Author.

RESEARCH ON HEALTH AND LITERACY

! Doak, L., Doak, C. & Root, J. (1996). Teaching patients with low literacy skills (2nd
ed.). Philadelphia, PA: J.B. Lippincott Company.

! Elo, I. T., & Preston, S. H. (1996). Educational differentials in mortality: United
States, 1979–85. Social Science Medicine, 42 (1), 47–57.

! Institute of Medicine. (2004). Health literacy: A prescription to end confusion.
Washington, DC: The National Academies Press. Available at:
http://www.nap.edu/books/0309091179/html/.

! NA. Plain language policy. Harvard School of Public Health: Health Literacy
Web site. 2002. Available at: 
http://www.hsph.harvard.edu/healthliteracy/policy/plain_language.html.

! National Cancer Institute. Making Health Communication Programs Work
(“Pink Book”). Bethesda, MD: Author. Available at:
http://www.nci.nih.gov/pinkbook

! Pamuk, E., Makuc, D., Heck, K., Reuben, C., & Lochner, K. (1998). Socioeconomic
status and health chartbook: Health United States, 1998. Hyattsville, MD: National
Center for Health Statistics. Available at:
http://www.cdc.gov/nchs/data/hus/hus98.pdf.

! Plain Language Service. Canadian Public Health Association. Available at:
http://www.pls.cpha.ca/english/start.htm.
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! Rudd, R.E. How to create and assess print materials. Harvard School 
of Public Health: Health Literacy Web site. 2002. Available at:
http://www.hsph.harvard.edu/healthliteracy/materials.html.

! Rudd, R.E. Objective 11-2 Improvement of health literacy, in U.S. Department
of Health and Human Services Communicating Health: Priorities and
Strategies for Progress. Washington, DC, July 2003. Available at:
http://odphp.osophs.dhhs.gov/projects/HealthComm/objective2.htm

! Rudd, R.E., Colton, T.C., Das, J.K., DeJong, W., & Hyde, J. (2003, Jan.–Feb.).
Mutual exchanges support academic and community collaboration. Public
Health Reports, 118 (1), 80-2.

! Rudd, R.E. & Comings, J.P. (1994). Learner developed materials: 
An empowering product, Health Education Quarterly, 21(3):33-44.

! Rudd, R.E., Comings, J.P., & Hyde, J.N. (2003). Leave no one behind: Improving
health and risk communication through attention to literacy. Journal of Health
Communication, 8 Suppl. 1:104-15.

! Rudd, R.E., Kirsch, I., Yamamoto, K. (2004). Literacy and health in America.
Princeton, NJ: Educational Testing Services. Available at:
http://www.ets.org/research/pic/literacy&health.pdf

! Rudd, R.E., Moeykens, B.A., & Colton, T.C. (2000). Health and literacy: A review
of medical and public health literature. In J.P. Comings, B. Garner, & C. Smith
(Eds.), The annual review of adult learning and literacy (pp. 158-199). San
Francisco: Jossey-Bass Publishers.

! U.S. Department of Health and Human Services. Available at:
http://www.hhs.gov/






