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any people contributed to the development of this guide as writers, organizers, and reviewers.

! Rima Rudd is Senior Lecturer on Society, Human Development, and Health at the Harvard 
School of Public Health and Principal Investigator of Health and Adult Literacy and Learning
(HALL) with NCSALL 

! Emily Zobel served as the Health Literacy Studies coordinator for HALL and now works 
with the Massachusetts Department of Public Health

! Gail Ballester is the Director of Health Education, Massachusetts Department of Public Heath

! Suzi Gates is a Health Communications Analyst at the Centers for Disease Control and Prevention

! Howard Koh is the Associate Dean of Public Health Practice at the Harvard School of Public
Health and the former Commissioner of the Massachusetts Department of Public Health 

! Gerald Ohta is the Affirmative Action Officer at the State of Hawaii Department of Health

! Karen Rowe formerly served as NCSALL’s Director of Dissemination at World Education

! Paula A. Steib is the Communications Director at the Association of State and Territorial 
Health Officials.

We would also like to thank the following agencies and businesses for granting us permission to take 
photographs at their facilities:

Cambridge Community Learning Center
Cambridge Public Library – Central Square Branch
Creation “N” Hair
Harvard University Health Services
Harvest Co-op Markets
Negash Auto Service
Pearl Street Laundry & Dry Cleaners
Rangzen Tibetan Restaurant

This work is part of a larger effort that includes:

! An articulated strategy for city and state health literacy initiatives;

! The development of a guide for partnership efforts among adult education programs, libraries, 
and local health centers or hospitals; and 

! The design and development of Health Literacy Study Circles. The Health Literacy Study 
Circle guides engage adult education teachers in discussion of health literacy, analysis of skills
needed for critical health related activities, and curriculum building. The guides include one 
on Navigating Health Systems, one focused on Managing Chronic Diseases, and the third 
addressing Disease Prevention, Screening, and Early Detection. 
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